AlA VITALITY ANNIVERSARY LUCKY DRAW /& HEALTHIER, LONGER,

4 I P BETTER LIVES

Terms and Conditions

1. The AIA Vitality Anniversary Lucky Draw (the “Draw”) is organised by AlIA Singapore Private Limited (UEN:
201106386R) (“AlA™).

2. By participating in the Draw, you agree to and accept the following terms and conditions (“T&Cs"), and you
agree to be bound by these T&Cs and any subsequent amendments, additions, replacements, variations and
modifications. Please read these T&Cs carefully.

3.  The Draw is open to all existing AIA customers who have an active AIA Vitality membership (i.e. membership
is not lapsed or terminated) as at 31 July 2023. The number of chances for the Draw each participant receives
is dependent on his/her AIA Vitality membership status as extracted on 31 July 2023, and is set out in the
table immediately below.

AlA Vitality membership status Number of chances for the Draw
Platinum 4
Gold 3
Silver 2
Bronze 1

4. The Draw will be conducted on 10 August 2023, in the offices of AIA (1 Robinson Road, AIA Tower, #10-00,
Singapore 048542) at 1500 hours in the presence of a representative from Tan, Chan & Partners (UEN:
TOOPF0261G) (“Scrutineer”). The Draw will be conducted on a computerised programme with a
randomisation formular. The draw of 100 winners and 20 reserves will be witnessed by Scrutineer.

5. Prizes are as set out in the table immediately below.

Prize No. Prizes No. of Total Prize
Winners Worth (SS)
1 55,000 KrisFlyer Miles 1 52,750
2 S$1,000 Royal Caribbean Vouchers 1 $1,000
3-8 Garmin Forerunner 955 fitness device 6 S4,734
(non-solar)
9 10,000 KrisFlyer Miles 1 $350
10 $$300 Cold Storage vouchers 1 $300
11-20 A pair of Golden Village Gold Class pass 10 S$640
21 -40 S$50 Cold Storage eVouchers 20 $1,000
41 - 60 SS$30 worth of Mr Bean Hamper 10 $300
61-70 A pair of Golden Village eMovie codes 20 $580
71-80 S$$20 Ya Kun eVoucher 10 $200
81-100 S$10 Starbucks eVoucher 20 $200

6. Prize-winners will be notified by AIA via email or SMS (“prize notification message”) by 17 August 2023 based
on the email address and mobile number in AlA’s records. The list of prize-winners will also be published on
AlA's website.

7. All prizes must be claimed by 15 October 2023 in accordance with the details / requirements as set out in the
prize notification message. Unclaimed prizes will be forfeited, and AlA reserves the rights to give the prize to
the reserved winner(s) without prior notice.
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8. Prizes are not transferable or exchangeable and cannot be exchanged for cash. AlA accepts no responsibility
for any tax or other liability that may arise from the prize winnings. Prizes are subject to availability and AlA
has the right to substitute any prize for a comparable prize of similar value to be awarded in lieu, subject to
any applicable law.

9. AlAshall not be responsible for the quality, merchantability or the fitness for any purpose or any other aspect
of the products and/or services provided by third parties. AlA shall not at any time be responsible or held
liable for any loss, injury, damage or harm suffered by or in connection with the products and/or services
provided by third parties. All disputes about quality or performance of the product and/or services shall be
resolved directly with the supplier of such products and/or services.

10. If any provision of these T&Cs is held to be invalid or unenforceable, then such provision shall (so far as it is
invalid or unenforceable) be given no effect and shall be deemed not to be included in these T&Cs without
invalidating any of the remaining provisions of these T&Cs.

11. AIA reserves the right in its sole and absolute discretion to withdraw or terminate this Draw at any time
without having to give any person any notice or reason.

12. AlA’s decision on all matters relating to this Draw (including the interpretation of these T&Cs) will be final and
binding on all persons and no enquiries or appeals will be entertained. In the event of any inconsistency
between these T&Cs with any other form of publicity collaterals relating to the Draw, these T&Cs shall prevail.

13. These T&Cs shall be governed by and construed in accordance with the laws of Singapore.

14. AlIA may, at any time, in its sole discretion and without prior notice or liability to any person, vary, modify
and/or amend these T&Cs. Please review these T&Cs periodically for changes and updates. To determine
when these T&Cs were last revised, please refer to the “Last Revision Date” stated at the end of these T&Cs.

Last Revision Date: 12 June 2023.
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